Administrative Rules Website
How To Troubleshoot Viewing Administrative Rules
(Chrome and Microsoft Edge)

Steps to resolve being unable to view administrative rules (CHROME):
Step 1:

- Open Chrome

- Clickthe three-dot menuicon inright hand corner
- Select settings

- Navigate to Privacy and Security
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Step 2:

- Scroll down to bottom and click on “Additional content settings”

Fop-ups and redirects
Don‘t allow sites to send pop-ups or use redirects
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Step 3:

- Scrollto “PDF documents”
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Step 4:

- Select Open PDF’s on Chrome option
- Refresh ARM Website

< PDF documents

Sites sometimes publish PDFs, like documents, contracts, and forms
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Sites automatically follow this setting when you visit them
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Steps to resolve being unable to view administrative rules (MICROSOFT EDGE):
Step 1:

- Open MS Edge

- Clickthe three-dot menuicon in right hand corner
- Select settings

- Navigate to Cookies and Site Permissions
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Step 2:

- Scrolldown and select PDF documents
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Step 3:

- Make sure the “Always download PDF files” setting is toggled to off
- Refresh the Administrative Rules website
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