
Administrative Rules Website 
How To Troubleshoot Viewing Administrative Rules 

(Chrome and Microsoft Edge) 
 

Steps to resolve being unable to view administrative rules (CHROME): 

Step 1: 

- Open Chrome 
- Click the three-dot menu icon in right hand corner 
- Select settings 
- Navigate to Privacy and Security  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Step 2: 
 

- Scroll down to bottom and click on “Additional content settings” 
 

 

 

 

Step 3: 

- Scroll to “PDF documents” 
 

 

 



 

Step 4: 

- Select Open PDF’s on Chrome option 
- Refresh ARM Website 

 

 

 

 

 

 

 

 

 

 

 

Steps to resolve being unable to view administrative rules (MICROSOFT EDGE): 

Step 1: 

- Open MS Edge 
- Click the three-dot menu icon in right hand corner 
- Select settings 
- Navigate to Cookies and Site Permissions 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Step 2: 
 

- Scroll down and select PDF documents 
 
 
 
 
 
 
 
Step 3: 
 

- Make sure the “Always download PDF files” setting is toggled to off 
- Refresh the Administrative Rules website 

 
 
 
 


